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Accolades

“Jennifer has never missed a deadline, often delivering more than planned to support
overall program goals. She is adept at sizing up a situation and coming up with the best
solution. She is particularly skilled at balancing the requirements for high quality and
accurate information with the need to crank it out ASAP.”

-- Laura Planting, Aspect Communications, 1999 Performance Review

“Jennifer’s writing and communication skills are of the highest quality, her scheduling
and project management abilities are extremely good, and her work ethic beyond
reproach. The sheer volume of work she put out without seriously compromising quality
put Jennifer in a class by herself.”

--Elaine Nast, Aspect Communications, 1998 Performance Review
“Jennifer was hands down the most self-managed, prolific, and articulate technical writer

in the company when | was there. On top of that, she has a resilient sense of humor and
an infectious sense of well-being. She would always be my first choice.”

-- Jane Cavanaugh, former director of Technical Publications at Aspect
“Manuals and help screens are outstanding... Every manual writer should take a lesson
from this book.”
— Capital PC Monitor review of Quattro 1.0, May 1988
“We found the documentation clearly written, well-organized, and quite complete. It’s
well deserving of an excellent rating.”
-- InfoWorld review of Quattro 1.0, May 1988

“The manual is one of the easiest documents to read and understand.”
— PC Week, May 15, 1989

Awards
= STC Award of Merit, 1999, Call Center ReportFolio online help
=  STC Award of Merit, 1995, Aspect CallCenter Workstation User’s Guide
=  STC Award of Merit, 1990, PowerUp Address Book User’s Guide
= PC Magazine Award of Excellence, 1984, Quattro Pro documentation
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